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WENS provides large volume, interactive alerts via SMS texting and voice messaging as the basis for
communication. The program is built with emergency management, education, health care and law

enforcement in mind. It provides the ability for both mass notification and day-to-day communication.

Features of WENS include:

NOAA automated weather alerts App and mobile site

SMS Texting, Paging, Email, Desktop Alerts 24 hour- a-day support

Voice calls GIS mapping

Text to Speech Voice (TTS) Compliant with IPAWS

Picture and video sharing Two-way communication

Social media Ability to track message receipt

WENS sends out NOAA weather alerts at no charge. The alerts work on a cone model and notifications
go out based on the registered address associated with the telephone number, not on the cell phone
location. WENS is trying to work with the cell phone providers to release triangulation ability. The
administrator of the messaging determines the extent of the coverage using the GIS mapping function
or by group designation.

The system can be set up with as many groups, with as many members, as needed. Users determine
access parameters and assign administrative rights. That will allow each group to determine who has
the ability to send messages or manage account directories.

The registry page where the customer enters their personal contact information and sets up the type of
alerts they wish to receive, can be customized to provide the administrators with information which
may be useful in a response. For example, the registry could include an area to identify special needs of
a customer which could help prepare responders before arriving at a scene.

There are currently eight to 10 lowa municipalities and counties working with WENS (e.g. Clay, Buena
Vista, Johnson and Webster Counties). The counties currently holding agreements with WENS could be
rolled into a statewide contract.

The price is based on population numbers from the 2010 census. As of 2010, lowa’s population was
approximately three million. The entire state could be covered under one contract for an annual charge



of $149,000. This includes unlimited text and data, training and upgrades. Three million voice calls
(landlines) are included. If counties were to roll into the state contract, their contract will be prorated.

Voice calls take one thousand calls per minute (60 second calls). Fifth thousand text messages would
take five minutes to get out. One thousand calls would cost $150, however the price goes down with
volume purchases. An alert hits every medium the customer has signed up for. When providing voice
alerts, WENS is able to distinguish between a machine and live answer. Incomplete calls are attempted
five times before deemed incomplete and only completed calls are charged.

WENS is hosted with 24-hour support. The network meets security standards per all North American
carriers. Numbers are transmitted over a secure VPN via SMPP and are encrypted.



